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BUSINESS CHAT

Chat and File Share with your team in the most unique
way yet. Similar to the very popular Slack system, you
will love staying informed with your team in this new way.
Work with your team or anyone in the Company Directory.
Announce your Presence in real time and set up private group messages.
The unique flexibility and office efficiancy while communicating and collaborating is simply amazing.

WEB PHONE, TEXTING & OTHER VITAL BUSINESS APPS

Imagine sitting in front of your PC. Your MPVEX Boomea app DINGS and you see a new message from someone on your
team. You can respond in chat or click a Quick-Call button or Web Phone and start talking with them. You can view your
real-time call history, view real-time phone presence (BLF), access voicemails, view voicemail transcriptions, access call
recordings, manage conferences, manage calls with the operator console, send and receive business SSM/MMS Text
messages, heck you can even supervise agents with the Call Center Console built right into your MPVEX Boomea UC
Dashboard. Boomea works inside any Internet Browser or you can use our downloadable apps for Windows and MacOS
PCs. For the mobile workers Boomea Chat, Tasks, & Notes are downloadable for Apple & Android devices.

Many Different Options For Each User

Chat Messaging
SSM/MMS Texting

Operator Console

Company Directory
Presence Groups
Synchronized Contacts
Web Video Meetings
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